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Description

Job details Employment Type
Full-time

Job Type: Fulltime

Date posted

Full Job Description February 3, 2023

At ANCORE we strive to create an environment where our people come first. We
call our employees members to reinforce that all who join our team are considered
company owners and are empowered to share in the rewards and challenges that
come from building a world-class business. As one of the largest independent
information technology and business process services firms in the world, we realize
our continued success depends on our ability to attract and retain top-quality
professionals like you.

Become part of a team to help a large government agency support research and
statistics efforts that help agency officials make recommendations on reforms.

Responsibilities

Duties and Responsibilities:

¢ Provide system administration support of internal and customer-facing
Salesforce environment, especially related to customized applications, user
permissions, security settings, custom objects, and workflow.

¢ Collaborate with various internal business departments, including
marketing, product development, and operations, to ensure Salesforce
environment supports internal needs relating to functionality and
performance.

¢ Create and manage standard and custom objects, fields, formulas,
dashboards, and reports.

¢ Develop and maintain validation rules and custom workflow.

¢ Coordinate and support third-party and proprietary app integrations with
Salesforce.

¢ Monitor user adoption and provide training, and/or input to trainers.

¢ Perform development tasks, testing and release packaging, validation.

Qualifications
Education and Experience Requirements:

¢ 5+ years experience as a Salesforce Administrator with junior to mid-level

development experience

Candidates with valid H-1B Visa will be considered.

* Must be able to work onsite

* Highly proficient with Salesforce Lightning Service Cloud Unlimited, In-Box,
Partner Communities. Development of custom objects within Salesforce.

e Demonstrated expertise and experience with CRM applications and
relational database applications in financial services.
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¢ Knowledge of SQL,SOQL,EXCEL,JSON,ETL, and Salesforce release
processes.

¢ Ability to create strong documentation and workflow diagrams.

¢ Strong analytical and troubleshooting skills.

¢ Strong communication, effective listening and collaboration skills.
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