Y

ANCORE

https://ancoreinc.com/job/scrum-master-ba/

Scrum Master/BA

Description

The Senior Scrum Master/Business Analyst plays a critical role in bridging business
needs and technical solutions. This role focuses on analysing business
processes, identifying improvement opportunities, and implementing agile-driven
solutions to enhance efficiency and productivity. The position requires
strong expertise in Agile methodologies, project management, Pl Planning, backlog
management, and customer experience (CX) principles to drive successful delivery
outcomes in a hybrid work environment.

Responsibilities

¢ Collaborate with stakeholders to gather and analyse business requirements
aligned with organizational goals.

Develop detailed project plans and timelines for business initiatives.
Facilitate Agile ceremonies (Sprint Planning, Daily Standups, Sprint
Reviews, Retrospectives).

Lead and support Pl Planning activities.

Manage and prioritize the Product Backlog based on business value.
Provide insights to enhance Customer Experience (CX) through business
solutions.

Coordinate cross-functional teams for seamless business and technology
integration.

Monitor project progress, identify risks, and implement mitigation strategies.
Drive continuous improvement using Agile methodologies.

Conduct business process analysis for optimization and efficiency.

Ensure clear communication between business and technical teams.

Lead workshops and Agile training sessions.

Evaluate project outcomes and provide recommendations for improvement.

Qualifications

¢ 8-9 years of overall experience (5-9 years relevant experience).

e Strong experience as a Scrum Master.

* Hands-on experience with P| Planning.

e Certified Scrum Master (CSM) - Mandatory.

* PMP Certification (Preferred / Required as per JD mention).

» Expertise in: Agile methodologies, Sprint ceremonies, Product Backlog
management, Project Management tools & techniques

» Strong analytical and problem-solving skills.

¢ Excellent communication and stakeholder management skills.

» Experience working in hybrid (remote + onsite) environments.

* Knowledge of CX-Scrum Master Work Model.

Education
¢ Bachelor’s degree in business administration, Information Technology,

Computer Science, or related field.
e Master’s degree (MBA or equivalent) - Preferred but not mandatory.
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Job Benefits

We offer more than just a job—we offer a community:

At Ancore, we provide exceptional benefits, including competitive Paid Time Off,
comprehensive Medical, Dental, and Vision Insurance, and a robust 401(k) plan.
But we don’t stop there.

We invest in your potential:

Every member receives a dedicated stipend to pursue professional
development—be it certifications, a master’s degree, or even a doctorate. We
encourage growth through flexible learning options, whether you're taking a course,
earning a certification, or attending a conference. Curiosity is celebrated here, and
continuous learning is a cornerstone of our culture.

We work hard—and make time for joy:

Ancore, fun isn’t an afterthought. From virtual and in-person events like happy
hours, holiday parties, and wellness challenges to annual celebrations and charity
galas, we believe in fostering connection, creativity, and community spirit.

Diversity is our strength:

As an Affirmative Action/Equal Opportunity employer, Ancore makes all
employment decisions based on merit, qualifications, and business needs—never
on personal attributes or backgrounds. Everyone deserves a workplace where they
feel valued and respected.
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